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Course Description: 

In this Bridge Course we taught the students about Web Services Delivered from the Cloud refers within 

the scope of business processes, telephony should be an essential process across all industries.  

Constant and steady progress in this area leads to shorter innovation cycles. With the discontinuation of 

classical telephony (analogue and ISDN) by the two largest German telecommunication provider until the 

end of 2018 at the latest, there is a definite need for many small and medium-sized businesses to find a 

future-oriented Voice over IP (VoIP) solution and to implement it. With its great experience and its call 

center, INS team is at your disposal to find the right solution for your business and to implement it. This 

allows you to decide yourself whether your server-based and virtualization enabled telephone system shall 

be integrated to your own data center or shall be delivered from INS cloud. 

 

 

Course Delivery Details: 

Session#01:        Session#02:  

1. What are Web Services Deliver from the cloud? 1. Monitoring-as-a-service. 

2. Communication-as-a-service.    2. Platform- as-a-Service. 

3. Infrastructure-as-a-service.    3. Software-as-a-service. 


